EMPIRE TRUST
Microfinance Bank

Account Opening Check List
(Please ensure all of the documents listed
below are attached)

ð
Two (2) current passport
photograph of each signatory (with
names written behind)

ð
Signed signature cards(with form

ACCOUNT OPENING FORM
- CORPORATE/ENTITIES
- SOLE PROPRIETORSHIP
ADDITIONAL REQUIREMENTS FOR
CORPORATE/INCORPORATED BODIES
ð
Certificate of
registration/incorporation
ð
Certified form C07, C02 (Particulars
of Directors)

attached)

ð
Recent utility bill issued (within the
last three months)
ð
Completed reference form
(excluding savings account)
ð
Valid identification for each
signatory
ð
Two (2) reference IRO account
signatories (see enclosed forms)

ð
Certified true copy of Articles of
Association and memorandum
ð
Board Resolution
ð
Partnership deed
ð
Company seal

All original documents to be sighted.
Resolutions and Mandate, terms and
conditions to be signed by the director(s) and
company secretary with company seal

Account Introduced by:
Name…………………………………………………………………………….....….Signature...................................................
Branch................................................................................................

Date………...............................................………………

We substantiate and concur that my/our
SME account(s) and all banking transactions
between me/us (“the customer”, or “me “, or
“us” or “we”) and Empire Trust Microfinance
Bank Ltd (“the Bank”) shall be governed by
the conditions specified below and/or the
terms of any specific agreement between
me/us and the Bank or where not regulated
by either the conditions of such agreement,
by customer banking practices in Nigeria:
1. The Bank is hereby authorized to
undertake all “know your customer” (KYC)
procedures specified by applicable law
and/or regulations and/or Bank policies
including the confirmation of our details and
legal status at the appropriate government
registry. We hereby authorize you to debit
my/our account without further notice to
me/us for the costs attendant to such KYC
procedures.
2. The Bank may, without prior notice,
impose or change the minimum balance
requirements for my/our account(s) or alter
the applicable interest rate(s) for or the
changes relating to such account(s) or any of
them.
3.
The Bank is authorized, where the
balance standing to the credit of my/our
account(s) is below the required minimum
balance, to either adjust the rate(s) of
interest payable or close the account(s).
4. The Bank is authorized to transfer money
from any deposit account. I/we maintain to
any other account(s). I/we maintain with the
bank whose balance is below the required
minimum.
5. The Bank shall, in addition to any right of
set-off similar right prescribed by law, be
entitled, without notice, to combine and
consolidate all or any of my/our or accounts
with the Bank and/or to setoff any amount
owed by me/us or either of us to the Bank
against account whether held on current or
deposit account or otherwise and whether in
Naira or any other currency (hereinafter
referred to as “foreign currency”).
6. The Bank hereby authorized, in the
absence of any written instruction to the
contrary, to place my/our funds in any
appropriate investment (which for the
purpose of this clause shall include but not be
limited to investments in Commercial Paper
whether guaranteed by the Bank or
otherwise) or on deposit and to
renew/reinvest at maturity any investments
or deposit made in my/our name(s) on the
same terms and condition that applied to
such investment/deposit immediately prior
to its maturity or on such other terms and
conditions as the bank may, in its absolute
discretion, consider appropriate under the
circumstances.

7. The Bank will not establish or operate the
requested account(s) unless and until it has
received the required supporting
documents for the account, a list of which
has been provided to us (“the customer”)
and is included with this application form.
8. Where the Bank, in the absence of any
previous agreement as to rate of interest
and costs and charges that will apply if
my/our accounts or any of them becomes
overdrawing, in its absolute discretion allow
us to make any drawing that results in
my/our account(s) or any of them becoming
overdrawn, the Bank shall be entitled to
charge such rate of interest and impose
such charges as, in its absolute discretion, it
considers appropriate in the circumstances
and I/we agree to pay such interest and
charges to the Bank on demand.
9. Where these conditions are signed by or
on behalf of more than one person as the
customer, all of such persons are bound by
the terms of these conditions.

15. I/we understand and acknowledge that
electronic mail, facsimile and verbal
communications are insecure transmission
media. Where I/we advise the Bank to accept
instruction in such manner, I/we however
undertake to indemnify the Bank in full for any
loss it may suffer or incur by reason of its
honoring my/our letters, electronic mail,
facsimile or verbal instructions, irrespective of
whether same are erroneous fraudulent or
issued otherwise than in accordance with the
mandate for my/our account(s).
16. The conditions stated above shall be
governed and constructed in accordance with
Nigeria's law and I/we agree that any
proceedings arising out of or in connection
therewith may be brought in the High Court
and we irrevocable submit to such court's
jurisdiction.
17. I/We hereby authorize the Bank to debit
my/our account with the cost incurred in
respect of cheque book for the above account.

10. Where any uncleared effects credited to
my/our account(s) by the Bank are
subsequently dishonored and/or the Bank
for any reason is required to repay to the
paying banker or any other party all or any
part of any amount credited to our account.
The Bank will be permitted to debit my/our
account(s) with the amount of such
uncleared effects and/or repaid amounts.

18. Honor all cheques or other orders which
may be drawn on the said account provided
such cheques or order are signed by me/us and
to debit such cheques or orders to the said
account whether such account be for the time
being in credit or overdrawn or may become
overdrawn in consequence of such debit
without prejudice to your right to refuse to
allow any overdraft or increase of overdraft
and in consideration, I/we agree.

11. No failure or delay in exercising any right
power or privilege vested in the Bank by
these conditions shall operate as a waiver
thereof nor shall any partial exercise of such
right power or privilege preclude any other
or further exercise thereof.

a) To free the bank from any responsibility of
any loss or damage of funds deposited with
the bank due to any future Government
order, law, tax, embargo, moratorium,
exchange restriction and/or all other causes
beyond the Bank's control.

12. If any of the conditions or the provisions
specified herein are invalid, illegal or
unenforceable in any respect under the law
the validity legality and enforceability of the
remaining conditions and/or provisions
contained herein shall not in any manner be
affected or impaired thereof.

b) That if a change credited to my/our
account is returned dishonored, the same
may be transmitted to me/us through my/our
last known address either by bearer or by
post.

13. Commission and charges shall be levied
in accordance with the Bank's standard
scale of charges in force from time to time
and copies of which are available on
request. The Bank reserves the right to at
any time amend its rates of interest,
standard scale of charges and/or
conditions.
14. I/We shall be responsible for all costs
expenses and liabilities arising from the
purchase, retention and sale of investments
made on our behalf by the Bank which
include but are not limited to all taxes,
statutory fees, duties and levies.

c) To assume full responsibility for the
genuineness or correctness and validity of all
endorsement appearing on all cheques,
order, bills, notes, negotiable instruments,
receipts and/or other documents deposited
in my/our account.
d) That the Bank is under no obligation to
honor any cheque(s) drawn on the account
unless there are sufficient funds in the
account to cover the value of the said
cheques and I/We understand and agree that
any such cheque may be returned to me/us
unpaid but if paid, I am/we are obliged to
repay the bank on demand.
e) That all funds standing to my/our credit
are payable on demand only in such local
currency as may be in circulation.

h) That my/our attention has been
drawn to the necessity of safe guarding
my/our cheque book so that
unauthorized persons are unable to gain
access to it and to that fact that neglect
of this precaution may be a ground for
any consequential loss being charged to
my/our account.
I) That my/our attention has also been
drawn to the necessity of safe guarding
my/our passwords and access codes to
the Bank's non-branch channels
including, but not limited to ATM,
Internet Banking, Telephone Banking,
Mobile Banking and SMS Banking, so
that unauthorized persons are unable to
gain access to it and to the fact that
neglect of this precaution may be ground
for any consequential loss being charged
to my/our account.
j) That any disagreement with entries
on my/our bank statements will be made
by me/us within 15 working days of the
dispatch of the bank statement. Failing
receipt by the Bank of a notice of
disagreement of the entries with 15 days
from the date of dispatch of my/our bank
statement as rendered is correct.
k) That any sum standing to the debit of
the current account shall be liable to
interest charges at the rate fixed by the
bank from time to time.
l)To be responsible for any repayment of
any overdraft with interest and to
comply and be bound by the bank's rules
for the conduct of a current account
receipt of which I/we hereby
acknowledge.
1. The service allows the customers to
give the BANK instructions by use of:

(a) Telephone, ATM, PIN, Password,
Access code, Username and secure
message (email, SMS) for the following:
(I).That under no condition shall the
Passcode/Access Code/ Password be
disclosed to anybody.
(ii). Not to write any Passcode/Access/
Code/ Password in an open place in order
to keep away from third party.
(b).The customer instructs and authorizes
the BANK to comply with any instructions
given to the BANK via the use of the
service.
(c). Once the BANK is instructed by means
of the customer`s Passcode/Access code
and PIN, the BANK is entitled to assume
that those are the instructions given by the
customer and to rely on same.
(d). The customer`s Passcode/Access code
must be changed as soon as it becomes
known to someone else.

(e).The BANK is not liable in any form
whatsoever for complying with any or all
instruction(s) given by means of the
customers Passcode/Access code if by any
means the Passcode/Access code
becomes known to third party or
otherwise compromised.
(f). Where the BANK is notified by the
customer through E-mail (and where the
bank acknowledges receipt of same) of
his/her aim to change his Passcode/Access
code arising from loss of memory of same,
or that is has come to the notice of a third
party, the bank shall, with the consent of
the customer delete same and
subsequently allow the customer to enter
a new Passcode/Access code or
knowledge of a third party and the time
the report is lodged with the bank.
(g). As soon as a customer's
Passcode/Access code is given, it shall be
acceptable confirmation of the
genuineness of the instruction given.
(h). The customer shall be responsible for
any instruction given by means of the
customer's Passcode/Access code. For
that reason, the bank shall not be
responsible for any fraudulent, duplicate
or wrong instructions given by means of
the customer's Passcode/Access code.
5. The customer under no circumstance
shall allow anybody access to his/her
account through the service
6. Customer may be charged the
applicable monthly fee upon enrolling for
the service and/or usage fee whether or
not the customer makes use of the service
for the duration of the period in question.
7. On no account will the bank be
responsible for any damage , including
without limitation direct or indirect,
special, incidental or consequential
damages, losses or expenses arising in
connection with this service or use thereof
or inability to use by any party or in
c o n n e c t i o n w i t h a ny fa i l u r e o f
performance , error, omission ,
interruption, defect, delay in operation,
transmission, computer virus or line or
system failure, even if the bank or its
representatives thereof as advised of the
possibility of such 8. Customer's
Responsibility
(i). The customer undertakes to be totally
responsible for safeguarding his user,
access code, pass code, PIN and password
and under no circumstance shall the
customer reveal any or all of these to
anyone.
(ii). The customer undertakes to ensure
the confidentiality of his Access code, Pass
co d e P I N a n d Pa s s wo rd b y n o t
reproducing same in any way at all either
in writing or otherwise capable of making
it known to persons other than the
customer.

(iii). The bank is further relieved of any
liability as regards violation of duty of
privacy arising out of customer`s inability
to carefully observe and implement the
provisions of clauses 3(i) (iii) above,
and/or instance of breach of such
obligation by hackers and other
unauthorized right of entry to the
customer`s account via the service.
(iv). The bank is particularly exempted
from any liability arising from
unauthorized/illegal access to the
customer`s account and/or data as
contained in the BANK`s records via the
service, which arising as a result of failure
and/or otherwise of the customer to
safeguard his PIN Passcode/Access code
and/or password and/or failure to log out
of the system completely by allowing on
screen display of his account information.
(v). The customers access code and
password must be changed instantly if it
becomes known to anyone else and
therefore the customer is under a duty to
inform the bank whenever his/her access
code and/or password has become known
to another person.
(vi). Where a customer notifies the bank of
his purpose to change his access code
and/or pass code arising from either the
loss of memory of same or that it has come
to notice of a third party, the bank shall
with the permission of the customer
delete same and thereafter allow the
customer to enter a new pass code access
code and password provided that the bank
shall not be liable for any loss(es) that
happens between the period of such
memory of the access code/pass code and
password or knowledge of a third party
and other unauthorized access.
for that reason the bank shall not be
responsible for any fraud that arises from
usage of the customer`s access code, pass
code, PIN / or password.
Damages, losses, or hyperlink to other
internet resources are at the customers
risk.
9. Copyright in the pages in the screens
displaying the pages and in the
information and materials therein and
arrangement is owned by the bank.
10. The bank shall not be answerable for
any electronic bug or viruses that the
customer may encounter in the process
making use of this service

DISCLAIMER OF WARRANTIES
12. The customer expressly understands
and agrees that use of the services is at
their sole risk. The service is provided on
an ''as is'' and ''as available'' basis. The
BANK expressly disclaim all warranties
of any kind, whether express or implied,
including, but not limited to the implied
warranties of merchantability, fitness
for a particular reason and noninfringement.
13. The BANK makes no warranty that.
I. The service will meet customers'
requirements.
II. The service will be uninterrupted,
timely, secure, or error-free.
III. The results that may be obtained
from the use of the service will be
accurate or reliable.
IV. The quality of any products, service,
information or other material purchased
or obtained by the customer through
the service will meet their expectation,
and
V. Any error in the technology will be
corrected.
LIMITATIONS OF LIABILITY
15. I/We agree that the BANK will not be
liable for any act, omission, or damage
whether direct, indirect, incidental,
special, consequential or exemplary
damages, including but not limited to
damages for loss or profits, goodwill, use
or other intangible losses, even if the
BANK has been advised of the possibility
of such damages, resulting from:
I. The use or the inability to use the
service
ii. The cost of getting replacement goods
and service resulting from any products,
data, information or services purchased
or obtained or messages received or
transactions entered into through or
from the service;
iii. Unauthorized access to, or alteration
or transmission of data;
iv. Statements or conduct of anyone on
the service; or
v. Any other matter related to the
service.
16. Indemnification. Except when
caused by the BANK's deliberate wrong
doing or gross negligence, customer
agree to guard and fully compensate the
BANK and its affiliates and service
providers from any/and all third party
claims, liability, damages, expenses and
costs (including, but not limited to, legal
fees) caused by or arising from
customer's use of the service, violation
of the terms or infringement, by any
other user of customer's account, or any
intellectual property or other right of
anyone.

17. Service changes and
discontinuation. The BANK reserves the
right to change or discontinue,
temporarily or permanently, the service
at any time without notice. In order to
maintain the security and integrity of
the service the BANK may also suspend
customer's access to the service at any
time without notice. Customer agrees
that the BANK will not be responsible to
the customer or any third party for any
modification or discontinuation of the
service.
18. Miscellaneous. The BANK shall not
be considered an agent or other legal
representative of the customer for any
purpose by reason of this agreement
and/or any other party whom the
customer is using this service to pay.
This agreement cannot be amended by
the customer nor any of the BANK's right
waived except the BANK agrees in
writing or customer continues using the
services following receipt of notice of
any changes personal to the customer
and the customer may not allocate it to
anyone.
All notices to the customer shall be in
writing via the address (email or contact)
the customer has provided to the BANK,
all notices to the BANK must be made in
writing or from the supplied email address
that has undergone KYC sent to the
BANK's address.
The relationship between the BANK and
the customer shall not be deemed to
create any association, partnership, joint
venture, or relationship of principal, agent
or master and servant, employer or
employee between parties and nothing
contained in this agreement shall be so
construed.
If any of these terms is held to be
unenforceable, then such provision shall
be construed, as nearly as possible, to
reflect the intentions of the parties with
other provision remaining in full force and
effect. The laws of the Federal Republic of
Nigeria shall apply to this agreement
21. LETTER OF SET OFF
In consideration of your giving me/us
financial and/or banking accommodation
and other facilities/web agree that in
addition to any other general Lien or
similar right which you as bankers may at
times and without notice to me/us
combine or consolidate all or any of
my/our accounts with and liabilities to you
and set-of or transfer any sum or sums
standing to the credit of any one or more
of such accounts in or toward satisfaction
of any of my/our liabilities to you on any
other account or in respect whether such
liabilities be actual or contingent primary
or collateral and several or joint.

21. AUTHORITY TO DEBIT MY/OUR
ACCOUNT FOR CHEQUE BOOK.
In consideration of Empire Trust
Microfinance Bank opening account on
my/our behalf; I/we hereby authorized
ETMB to debit my/our account with sum
of #3,500.00 being the cost incurred in
respect of cheque book for the above
account.
I FURTHER CERTIFY that there is no
provision in the Memorandum and
Articles of Association of the said
company limiting the power of the Board
of Directors to pass the foregoing
resolution, and that the same are
frequently with the provision of the said
Memorandum and Articles of Association
.
22. CONSENT TO DISCLOSURE
I/we/am/are aware that Empire Trust
Microfinance Bank is a member of a credit
Reference Agency (CRA) and other credit
Bureau Organization (CBOs) licensed by
the Central Bank of Nigeria (CBN) to
create, organize and manage database for
the exchange and sharing of information
on credit status and history of individual
and business. I/we/am/are also aware
that this information shall be used for
business intention approved by the CBN
and any applicable statue. As a member of
CRA and/or CBOs, the Bank is under
responsibility to disclose to CRA or CBOS
credit information and any other
''confidential or personal information''
disclosed to it in the course of
banker/customer relationship with it.
I/we agree that the Bank may collect, use
and disclose such information to CRA or
CBOs and that the credit bureau may use
the information for any approved
business purpose as may from time to
time be prescribed by the CBN and/or any
relevant statute.

17, Ogunlowo Street Balogun Bus-Stop, Ikeja, Lagos.
Tel: 01-2919739, 01-2919738, 09099252191.
E-mail: info@empiretrustmfb.com
Web: www.empiretrustmfb.com
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